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In Response to the Novel Coronavirus.
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The Oriental F&B Company

VILLA FOCH GINZA

Several cases of pneumonia related to the novel coronavirus (COVID-19) have been reported 
in Japan. Our facility will be implementing the following measures in response.

In an effort to prevent and minimize the spread of the novel coronavirus, we are promoting 
proper sanitation within the facility.

In consideration of the health of both customers and staff, the staff will be wearing masks as a 
precautionary measure.

Disinfectants are regularly used during cleaning, especially in locations frequented by large 
numbers of people.

Hand sanitizer is now available throughout the hotel. We highly recommend practicing proper 
hand sanitization at all times.

Hand soap and mouthwash are also provided in washrooms. Please practice proper 
handwashing and gargle with mouthwash whenever possible.

If you are experiencing a fever or cough, or if you are feeling unwell in any way, please speak to 
the staff immediately.

Please note that we may ask details about your current health condition.

We promise that our customers will experience a moment of excitement and pleasure in a 
space that makes us forget the hustle and bustle of everyday life.We pray for your health and 
look forward to your visit.
Thank you for your understanding and cooperation.


